
 

BOARD OF DIRECTORS: 
President:   Anton Leo  
Vice President:  Kevin Haboian 
Treasurer:   Rich Schlesinger 
Secretary:  David Shafer 
Member at Large:   Mel Owens    
 

NEXT BOARD MEETING: 
Wednesday, January 9, 2019 
6:00 PM  @ The Aliso Viejo Center 
31 Santa Barbara Drive, CA 92656 
 

The final agenda will be posted in an 
agenda box at the tot lot on  
Stonebrook. You may also obtain a 
copy of the agenda by contacting 
Management at 949-838-3202. 
 

IMPORTANT NUMBERS: 
 

ASSOCIATION MANAGER: 
Adrian Robertson 
Phone: 949-838-3202 
arobertson@keystonepacific.com 
 

Emergency After Hours:  
949-833-2600 
 

COMMON AREA ISSUES: 
Larissa Rounsaville 
Phone: 949-838-3293 
lrounsaville@keystonepacific.com 
 

BILLING QUESTIONS/  
ADDRESS CHANGES/ WEBSITE 
LOGIN: 
Phone: 949-833-2600 
customercare@keystonepacific.com 
 

COMMUNITY AD: 
Tutor:  Credentialed teacher  
available to tutor students in   
reading, writing, math, and other 
subjects. Individual or small group 
tutoring offered. Call Terrie at  
(949) 448-8363. 
Plantation Shutters: For the entire 
house! Excellent quality, like new!  
Pacific Ridge home. $950.00 takes 
them all. For further details, please 
call: 949-610-9869. 
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BEWARE: COYOTE PRESENCE  
Important Reminders: 
 Motion sensor lights on homes or buildings can deter 

coyotes from approaching. 
 Make your property less attractive by clearing or thinning 

thick vegetation. 
 Eliminate water sources such as ponds or fountains. 
 Do not keep your pet’s food dishes outside. 
 Store your pet’s food indoors. 
 Keep your garbage cans covered, sealed and out of the 

common area at all times. 
 Keep all small pets indoors.   
 Large dogs should be brought in before dusk (PM) and let 

out after dawn (AM). 
 Leash your pet at all times.  Any pets who run free are easy 

prey for coyotes. 
 Avoid walking your pets around dense vegetation.   
 Walk your pets at different times and in different areas so 

that coyotes won’t learn your routine.   
 Coyotes typically run in packs of 2 or 3  
 Coyotes are becoming more desensitized to the presence of 

humans.  
 DO NOT INTENTIONALLY FEED COYOTES 
If you see coyotes in the community, please contact Mission 
Viejo Animal Control at: (949) 470-3045 or visit Animal 
Services to schedule a time when they can come out and assess 
the issue with each Homeowner.   
     
http://www.cityofalisoviejo.com/city-
hall/departments/animal-care-services/animal-care-services/ 
 
http://cityofmissionviejo.org/sites/default/files/Documents
/coyote-web-brochure.pdf 
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JANUARY 2019 REMINDERS 

MAILBOX REPAIRS 
Please continue to report any necessary mailbox repairs to Management.  Send written 
communication, via email, and include the address and quantity of mailboxes the post holds.  
Emailing photos, along with your request, is always helpful as well.   
 

BAKETBALL STANDARD REMINDER 
It has been brought to Management’s attention, that basketball standards are being left in the 
roadway when not in use.  Please remember that basketball standards are not to be left out on the 
street or sidewalk when not in use.  Walk the basketball standard up to the garage door and store it 
there as soon as you are finished using it.   
 

PARKING IN THE ASSOCIATION 
We are kindly requesting that you exhibit extreme consideration and courtesy to all of your 
surrounding neighbors when it comes to your household’s extra vehicles.  We ask that you utilize 
your garage and driveways for the parking of all of your vehicles and refrain from parking your 
vehicle in a manner that blocks the path of travel on the sidewalk.  Please be cognoscente of the 
visibility your neighbor needs to back out of their garage freely and safely and do not park too 
close to your neighbor’s mailbox as this can make it very difficult for the USPS Postman to deliver 
mail and for the homeowner to retrieve their mail.   
 

PAYMENT UPDATE 
Effective immediately, your account number and where to send your Assessment payment has 
changed.  To avoid any delays in processing your assessment payments, please update your 
records.  Your new 10 digit account number can be found in your billing statement. The new 
payment address will be:  

File 1958, 1801 W. Olympic Blvd.  
Pasadena, CA 91199-1958. 

  

 Keystone Pacific will be closed in observance of New Year—
Tuesday, January 1, 2019   

 
 For after-hours association maintenance issues, please call  

949-833-2600 to be connected with the emergency service line.  
Please call 9-1-1 for life-threatening emergencies. 

 
 Refuse Collection Day—Tuesdays  
 
 Street Sweeping:  1st and 3rd Wednesdays of the month 

 
 Board Meeting: Wednesday, January 9, 2019 

 Time:    6:00 PM 
 Location:   The Aliso Viejo Center  
    31 Santa Barbara Drive 
    Aliso Viejo, CA 92656 

TRASH BINS 
Trash Bins should only to be 
placed out 24 hours before 
and after collection day.  On 
the other days they are to be 
stored out of public view, 
behind your side gate, or in 
the enclosed garage.  They 
are not to be stored in any 
location where they can be 
viewed from the sidewalk 
and/or street.   
Anyone to be found in  
violation of this rule will be 
subject to hearings and  
fines, per the  
Association’s  
Enforcement & 
Fine Policy. 


